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£ The Observer - Usability testing

File Edit Wiew Configuration Observation

Data

analysis

window Help

EECIET e K

=& sample Projects
@ & Bad Day in the Office
Elﬁ Chimpanzees in zoo (FPC)
Elﬁ Chimpanzees in zoo
Bl @& Greeting rituals
Elﬁ Kids at play
Elﬁ Rat in open Field
- @ PRSI research
B8 The Blub-Box Labaratary
L:I‘y Usability testing of software
5 Configuration
[=-¢f@ Cbservation
i -- Cuskomizations
=-{@g Data files
H @ Session 1
-Jt Analysis
= [@F Data Profiles
| $E Tasks
E% Usability issuss
. E-¥£ Alldata
E-E Time-Event View
-- @K Reliahility Analysis
+-25 Elemnmentary Statistics
--:_,ﬂ Lag Sequential analysis
Bl reparts
H-{§F YWasp attacking caterpillars

For Help, press F1

~E Session 1.odf

[E ek wm|a A+ ¥]

Usability testing of software. enf
Testing Paint Shop Pro bheta 2
07-03-2004

Q0:00:00. 08

imedial

Central lab file server

CivDocuments and Settings'All users'MNol dus'The Observer\Media‘\FPSP. MPG

{indvar}
Wibo
Charles
Stephanie
Novice
Female
FSP beta 2

Draw two ellipes and two circles in [RETESNGFTS 00 A0 R0 61008 -

Fill three areas with different col
Twpe wour name under the picture in
Save your picture (in My Documents)
{start]

0. 00 Off task

0. 00 No problem
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http://www.usabllitynet.org/tools/methods.htm
Methods table

you can select the most appropriate methods depending on three conditions

D imited time/resources D Mo direct access to users | I Limited skills/expertise

Plannin , . .
& FeasihiEt-_.- Requirements Design Implementation Test & Measure Post Release
Getting started User Surveys Design guidelines Style guides :ﬁ‘:t:’: Post release testing
Stakeholder - . : - Performance Subjective
meefing Interviews Paper protatyping Rapid prototyping testing amlssmtnt
Analyse content Contextual inquiry | Heuwristic evaluation :::_:;{i';ﬁ User surveys
150 13407 User Dbservation Parallel design EE:E‘IE::” Remote evaluation
i - Cnitical Incdence
PI:nm?g Context Storyboarding Technique
cﬂhnr:gl?rtslgsur Focus Groups Evaluate prototype Pleasure
Brainstorming Wizard of Oz
Evaluting existing Interface design
sysiems patterns
Card Sorting
: .lﬁ'miqr_
diagramming
Scenarios of use
Task Anaysis
Requirements S
meeting 7\
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http://tech.sina.com.cn/mobile/xiaofel.shtml
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e Primary designed for

e Measuring end user satisfaction
e Screen output, keyboard &- pointing device
Office software

50 items
1 Global scale, 5 sub-scales, 10 items per sub-scale
e ~ 10 minutes to complete the inventory

e Data

2311321231 202013213 2321232321 2323121223 2123212321 001

T I IAg reeTU ndecided IDisag ree T

1st item ,,. . User no.
Missing response
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Thus software responds too slowly to input

I would recommend this software to my colleagues

The instructions and prompts are helpful

The software has stopped unexpectedly sometimes

Learning to use this software is difficult to start with,

Sometimes, [ don't know what T should do next with this software
I enjoy the time 1 spend using this software

1 find the help information given by this software is not very useful
If this software stops, it 15 not easy to restan

It takes too long to learn what to do with this software
g

| sometimes wonder if I'm using the nght command

Working with this software is satisfying

System information is presented in a clear and understandable way
| feel safer if I use only a few familiar commands or operations

The software documentation 15 very informative

Agrec

+
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0 O
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Disagree
Undecided
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“3 CNN.com - Miciosolt Inlernet Explored
#=dack - = o= (D[] 2| DSeach [EfFavorites BHistory
Address Iﬁ‘ C:\My Documents\ETRA\CHNFront him

Fle Edit View Favorles Took Help

sBVE with the

Platinum &&=

Visa® card S
com Editions: fi t how ==
L) = Europe | Asia

! i 0829 pom, EST (0129 GMT) -- 2
T o Updated: 08 g, EST (0129 GMT) 0 March 2002

HMAIM PAGE
WORLD

&

WEATHER
BUSIHESS
SPORTS
POLITICS
LAW
SCI-TECH
SPACE
HEALTH
EMTERTAINHENT
TRAVEL
EDUCATION
IN-DEPTH

ow did & chat room aid the FBI in
a7 W'l look at the
n:,rai:kdn:nwr- on child

. ET)

N How many people does it take to put
g together an Oscar outhit? Full Story |
Gallery | Play Inside the Envelope |
Heartland to Hollywood | In-Depth

DOTHER TOP NEWS

= Report: Mo Whitewater charges for Clintons
s [sraelis, Palestinians meet despite attack &

y ! slgnifi:.ant changga to campaign finance = Dog mauling jury reaches partial verdict &
SUEK EARR: N5 SHPAR laws in a generation Wednesday, sending a8 4 ¢NN/SI: Coroner: Puck caused torn artery
QUICKE NEWS bill intended to curb the influence of money :

LOCAL in palitics to President Bush. & source tells s Red Brigades claim Italian assassination &
COMMUNITY CMN that Bush will sign the legislation. . N . et il
MULTIMERLA FULL STORY »

E-MALL SERVICES = Man whistles up rescue after 1.5 hours | More

LNt GO Campaign finance reform winners, losers =« Reporter bribes her vay to beauty crovin
ABOUT U5/ HELP TIME.com: Reform at long last

TIME.com: How everything changes WAR AGAINST TERROR MOres

s Study: Justice roundup prevented more attacks
» U5, soldier wounded in firefight | Fact Sheet

CHH TV

what's on

:‘hm Martin Savidge: Might on the brink
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Heat Map of Subject Attention
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M FthoVision — [e2800]

Arena profile
3, Tracking prefile
Data profile

5
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Arena profile

J, Tracking profile
Data profile
Mnalysis profile

4[» I zonel £ zo

i & P P N EthoVision - [e2 [ Media
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% MEDTACEUISE

[H c:\rogram Files. .

%= 115 627 | %0 4 &3 o
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Zone 34

N EthoVision - [no. ..
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